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Ø Overall IoT Technology Services Market 
o Technology products and services market and growth

Ø IoT Technology Services market addressed by service 
providers
o IoT strategy and consulting
o IoT engineering
o IoT SI and deployment
o Managed services and support 

Use-case Adoption by Enterprises02

Zinnov Zones IoT Ratings 201803

IoT Technology Services Market Overview01
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USD

201
Billion

IoT Technology & 
Services Spend

Convergence of disruptive technologies and rapidly evolving business models is accelerating the 
adoption of IoT technologies

Source: Zinnov Research & Analysis

USD

500
Billion

IoT Technology & 
Services Spend

IoT Technology Services

IoT Technology Products

USD

106
Billion

USD

94
Billion

USD

270
Billion

USD

230
Billion

2018 2023E
20%

CAGR

21%

• Sensor, MEMS, Actuators,
Chipsets

• Connectivity Hardware including
gateways, data aggregators

• Network bandwidth
• Storage & Server Infrastructure

• IoT Platforms

• IoT Strategy & Consulting 

• IoT Engineering
• IoT System Integration & 

deployment

• Managed services & support
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The addressed market by service providers has grown 28% Y-o-Y as enterprises need support 
across different segments for their IoT initiatives

USD

4.9
Billion

IoT Service Provider 
Addressed

USD 

0.9
Billion

USD 

1.1
Billion

USD 

2.2
Billion

USD 

0.7
Billion

2018

28% Y-o-Y growth

IoT SI & Deployment

Managed Services & 
Support

IoT Engineering

IoT Strategy & 
Consulting

• Service providers help manage the 
enterprise IoT conundrum of managing 
disparate vendor types for end-to-end IoT 
solutions

• Large transformatory IoT deals entail 
advisory services at the top and managed 
services at the tail

• IoT engineering services account for 
~45% of the addressed market 

• Managed services & support is expected 
to witness strong growth as a result of 
increasing demand for infrastructure 
enablement and data science capabilities 

Source: Zinnov Research & Analysis
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Ø IoT use-case adoption priorities
o Industrial
o Automotive
o Healthcare
o Retail 

Use-case Adoption by Enterprises02

Zinnov Zones IoT Ratings 201803

IoT Technology Services Market Overview01
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Use-case adoption priority
[Enterprise Investment | Talent Investment | COE Investment]
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Industrial

Use-case adoption priority
[Enterprise Investment | Talent Investment | COE investment]
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Automotive

Use-case adoption priority
[Enterprise Investment | Talent Investment | COE Investment ]
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Healthcare

Use-case adoption priority
[Enterprise Investment | Talent Investment | COE Investment] 
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Retail

Industrial

Automotive Retail

Healthcare
Focus on asset 
tracking and 
performance 
management 
for predictive 
maintenance 
has become 
table stakes for 
industrial firms

Automotive 
OEMs are 
prioritizing 
initiatives 
around 
connected and 
autonomous 
vehicles in 
response to 
market 
dynamics

Enterprises across verticals have targeted priorities and are channelizing their IoT initiatives 
accordingly

Focus is on 
reducing the 
need for in-
person patient-
physician 
interaction and 
providing 
preventive 
care, thereby 
improving care 
experience

Transforming 
online and in-
store shopping 
experience 
remains the 
key spend and 
focus area for 
large 
enterprises

Source: Zinnov Research & Analysis

Predictive maintenance

Supply chain intelligence

Supply chain intelligence

Connected vehicles

Customer 360

Supply chain intelligence

Customer 360

Supply chain intelligence
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Global 
Enterprises

Use-Case Enterprise investment/adoption*

Predictive Maintenance

Connected Vehicles

Customer 360

Industrial

Elevator firms

Automotive

Fleet operators

Healthcare

Retail

• Predictive maintenance 
adoption in the Industrial sector 
has become table stakes

• Asset performance 
management is becoming 
critical to predict anomalies and 
reduce downtime 

• Increasing focus on safety, 
predicting driver behaviour, and 
tracking vehicles to enhance 
fuel & cost efficiency are driving 
investments towards connected 
vehicles

• Remote patient monitoring and 
increasing penetration of smart 
wearable technologies is 
pushing customer 360 adoption 
in the Healthcare sector

• Large retailers are deploying 
personalized retail marketing 
and customer behaviour 
analytics solutions for better CX

Source: Zinnov Research & Analysis

*Adoption by top 10 enterprises in vertical 

Predictive maintenance and connected vehicles IoT investment initiatives have gained 
widespread adoption among large enterprises  



Zinnov Proprietary Confidential 8

Ø Overall IoT Ratings
Ø IoT Technology service ratings by sub-service area

o Strategy and consulting
o IoT Engineering
o SI and deployment
o Managed services and support

Ø Use-case based ratings
o Predictive maintenance
o Connected vehicles
o Supply chain intelligence
o Public infrastructure
o Customer 360

Ø IoT competencies based ratings
o Sensors & devices
o Platforms & applications
o Communications
o Big data and analytics

Use-case Adoption by Enterprises02

Zinnov Zones IoT Ratings 201803

IoT Technology Services Market Overview01
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Expansive Wipro

TCS

LTI*

Genpact

HARMAN
Connected 
Services

Low

High
Zinnov Zones – Leading Service Providers
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Softdel Happiest Minds

Altran 

L&T TS

HCL

Persistent
Systems

Innominds

Capabilities & Innovation, Specialisation

eInfochips

Niche

Emerging Established

Xoriant

Tech Mahindra

IoT Technology Services: Overall Ratings

Mindtree

Volansys

Syntel

Mphasis

Bosch**

Virtusa
UST Global

Capgemini

Microland

*Larsen & Toubro Infotech 
**Robert Bosch Engineering and Business Solutions

Source: Zinnov Research & Analysis
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Nurture Zone Breakout Zone Execution Zone Leadership Zone

Wipro

TCS

Microland

Tech Mahindra

LTI*

HARMAN Connected 
Services

Low

High

Scalability

Zinnov Zones – Leading Service Providers

Mindtree

Happiest Minds

Altran 

L&T TS

HCL

Volansys

Persistent Systems

Syntel

Innominds

IoT Competency

IoT Technology Services: Strategy & Consulting 

Human Capital, Capabilities, Innovation, Ecosystem Linkages, Infrastructure, Service Maturity
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Xoriant
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Source: Zinnov Research & Analysis
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Nurture Zone Breakout Zone Execution Zone Leadership ZoneHigh
Zinnov Zones – Leading Service Providers
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Happiest Minds

HARMAN
Connected 
Services

L&T TS

Persistent SystemseInfochips

Innominds

Low

Scalability

IoT Competency

TCS
HCL

Human Capital, Capabilities, Innovation, Ecosystem Linkages, Infrastructure, Service Maturity

Softdel

LTI*

Xoriant

IoT Technology Services: IoT Engineering

Microland

Mindtree

Volansys

Syntel

Mphasis

Virtusa
UST Global
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Nurture Zone Breakout Zone Execution Zone Leadership ZoneHigh
Zinnov Zones – Leading Service Providers

Tech Mahindra
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Altran

Wipro

Happiest 
Minds

HARMAN Connected 
Services

L&T TS

Persistent
Systems

eInfochips
Innominds

Low

Scalability

IoT Competency

TCS

HCL

Human Capital, Capabilities, Innovation, Ecosystem Linkages, Infrastructure, Service Maturity

Softdel

LTI*

Xoriant

IoT Technology Services: System integration and deployment

Microland

Mindtree

Volansys

Syntel

Mphasis
Virtusa

UST Global

Capgemini
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Nurture Zone Breakout Zone Execution Zone Leadership ZoneHigh

Low

Scalability

Wipro

TCS

Tech Mahindra

LTI*

Genpact
HARMAN
Connected 
Services

Happiest Minds

Altran 

L&T TS

Persistent
Systems

eInfochips

Innominds

HCL

IoT Competency
Human Capital, Capabilities, Innovation, Ecosystem Linkages, Infrastructure, Service Maturity

IoT Technology Services: Managed Services and Support

Microland

Mindtree

Syntel

Mphasis

Virtusa

UST Global

Capgemini
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Zinnov Zones – Leading Service Providers

Bosch**

*Larsen & Toubro Infotech 
**Robert Bosch Engineering and Business Solutions

Source: Zinnov Research & Analysis
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Nurture Zone Breakout Zone Execution Zone Leadership ZoneHigh
Zinnov Zones – Leading Service Providers

Low

Scalability

LTI*

Genpact

Happiest Minds

eInfochips
Innominds

IoT Competency

IoT Technology Services: Connected Vehicles

Syntel

UST Global

Softdel

Xoriant

Volansys

Altran 

TCS

L&T TS

HCL
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Mindtree

HARMAN
Connected 
Services

Capgemini
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S
ca

le
, S

er
vi

ce
s 

D
iv

er
si

ty
, V

er
tic

al
 D

iv
er

si
ty

Bosch**

*Larsen & Toubro Infotech 
**Robert Bosch Engineering and Business Solutions

Source: Zinnov Research & Analysis



Zinnov Proprietary Confidential 15

Nurture Zone Breakout Zone Execution Zone Leadership ZoneHigh
Zinnov Zones – Leading Service Providers

Low

Scalability

IoT Competency
Capabilities, Innovation, Ecosystem Linkages, Infrastructure, Service Maturity

IoT Technology Services: Predictive Maintenance
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Nurture Zone Breakout Zone Execution Zone Leadership ZoneHigh
Zinnov Zones – Leading Service Providers

Low
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IoT Competency

IoT Technology Services: Public Infrastructure
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Connected 
Services
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Execution Zone Leadership Zone
Zinnov Zones – Leading Service Providers

Low
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IoT Competency

IoT Technology Services: Supply Chain Intelligence
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Execution Zone Leadership Zone
Zinnov Zones – Leading Service Providers
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IoT Technology Services: Sensors & Devices Competency

Nurture Zone Breakout Zone Execution Zone Leadership ZoneHigh
Zinnov Zones – Leading Service Providers
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IoT Technology Services: Platform and Application Competency

Nurture Zone Breakout Zone Execution Zone Leadership ZoneHigh
Zinnov Zones – Leading Service Providers
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`

IoT Technology Services: Big Data Management and Analytics

Nurture Zone Breakout Zone Execution Zone Leadership ZoneHigh
Zinnov Zones – Leading Service Providers
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IoT Technology Services: Communications Competency
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Zinnov Zones – Leading Service Providers
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