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Appendix
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  Global Capability Center (GCC)

  Enterprises Not Qualifying as a GCC
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Research Methodology

ecosystem with the depth it demands.

Secondary Research & Data SourcesPrimary Research

What this report analyzes

Research process

CXO & Leader Interviews

Data discovery

themes

Research

200+ interviews, roundtables, 

Analysis Outcomes

studies, and actionable 

Indian GCC ecosystem

Customer Conversations

Case Study Deep-Dives

Roundtables & Forums Proprietary Databases

Company & Analyst Reports

news announcements

Expert Commentary

policy documents

SME & Advisor Network

Ecosystem Immersion
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LIST OF DEFINITIONS (1/5)

Acronym Expansion

Agentic AI

AI

AI Champion

Architect Intensity

BPM (Business 
Process 
Management)

support, HR operations, and other business process services

CAGR

CAGR (Compound 
Annual Growth Rate) steady pace each year.

Citizen AI

CoE (Center of 
Excellence)

Communities of 
Practice
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LIST OF DEFINITIONS (2/5)

Acronym Expansion

Distributed

Domain Expertise

Dual Mandate

Edge Computing

Engineering

Engineering Talent 
Intensity

research

Forbes G2000

Forward Deployed 
Engineers

GCC

GCC Units
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Acronym Expansion

Global Roles

Global Roles

loop) systems

Model

IT

services

by resources on an annual basis.

the GCC in India.

LIST OF DEFINITIONS (3/5)
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Acronym Expansion

innovation

Outpost

Intensity

Satellite

LIST OF DEFINITIONS (4/5)
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Acronym Expansion

Senior Talent Intensity

LIST OF DEFINITIONS (5/5)
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LIST OF ABBREVIATIONS (1/4)

Acronym Expansion

Capital Expenditure

CHRO

Acronym Expansion

CoE

CoP

CRE Corporate Real Estate

CX Customer Experience

CXO

DSCI

EOR

EPF

ER&D

EV Electric Vehicle

FMCG
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LIST OF ABBREVIATIONS (2/4)

Acronym Expansion

CoE

CoP

CRE Corporate Real Estate

CX Customer Experience

CXO

DSCI

EOR

EPF

ER&D

EV Electric Vehicle

FMCG

Acronym Expansion

IIIT

IIM

IISc

IIT

IoT

IP Intellectual Property

IT

ITeS

JD Job Description

KFON

KPI

KPO
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LIST OF ABBREVIATIONS (3/4)

Acronym Expansion

Mn Million

MVP Minimum Viable Product

NCR

NGO

NIRF

ODC

OKR Objectives and Key Results

OOP

PE

PoC

pp

Acronym Expansion

PPP

R&D Research & Development

RCM

SGST State Goods and Services Tax

SHR

SME Subject Matter Expert

SOW

SP Service Provider
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LIST OF ABBREVIATIONS (4/4)

Acronym Expansion

VC Venture Capital

WOS Wholly Owned Subsidiary

YOE
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About
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About

 

 
 

 
 

automation, cloud, and IoT. 
 

capabilities with accountability and measurable impact.
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Disclaimer
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